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Ozet: Bilgi ¢cagini en yiiksek hiziyla yasadigimiz bu giinlerde kisileraras iletisim hayati bir
boyut kazanmustir. Sosyal bir beceri olan giivenli davranis becerisi, insanlarin toplum ve
orgiit igerisinde digerleriyle bir arada yasamalarini kolaylastiran ve giiglendiren bir olgudur.
Bu c¢alismanin amaci, yiksekdgretimde c¢alisan okutmanlarin iletisim kurarken
sergiledikleri giivenli davranis beceri ve kaliplarini incelemektir. Arastirma modeli olarak,
nitel aragtirma yontemi kullanilmistir. Arastirmaya pratiklik ve hiz kazandirmasi agisindan
kolay ulagilabilir durum Orneklemesi yontemi uygulanmustir. Arastirma evrenini
Istanbul’daki iki devlet iiniversitesinde gorev yapmakta olan Ingilizce okutmanlari
olusturmaktadir. Arastirmanm Srneklemini ise goniilliiliik esasi ile segilen 22 Ingilizce
okutmani olusturmaktadir. Arastirmanin verileri 9 adet acik uglu goriigme sorusu
olusturularak goriisme yontemi ile toplanmistir. Goriigme formunun olusturulmasi
siirecinde oncelikle ilgili alanyazin taranmig, uzman goriisiine bagvurulmus ve pilot ¢aligma
yiirlitiilmiistiir. Verilerin ¢6ziimlenmesinde betimsel analiz ve igerik analizi yapilmistir. Bu
baglamda, “gilivenli davranis” ile ilgili alanyazin taranmig ve verilerde ortaya ¢ikan temalar
kodlanmistir. Arastirmanin giivenirligi i¢in verilerin analizinden elde edilen sonuglarin
uzman kigilere gosterilmesi yoluna gidilerek kontrol yapilmig ve uzlasi saglanmasi ile
giivenirlik teyid edilmistir. Analiz sonucunda olusturulan temalar katilimci cevaplarindan
elde edilen verinin dogrudan alintilanip aktarilmasi yoluyla desteklenmistir. Bu temalar
strastyle; “viicut dili”, “ikna etme”, “hakkimi savunma”, “kendi fikirlerini ortaya koyma”,
“fikrini kabul ettirme”, “elestiri yapma”, “ses kullanimi1”, “egitim alma”, “sorulara cevap
verme” olarak belirlenmistir. Katilimcilarin iletigim kurarken bu hususlara dikkat ettikleri
gozlenmistir.

Anahtar Sozciikler: Giivenli Davrans, Iletisim, Isyerinde Giivenli Davrams, Egitim
Orgiitleri.

' Bu makale 8-10 Eyliil 2011 tarihlerinde Mehmet Akif Ersoy Universitesi’nde diizenlenen 20. Ulusal Egitim
Bilimleri Kurultayi’nda sunulmustur.
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ASSERTIVE BEHAVIOUR IN COMMUNICATION

IN EDUCATIONAL INSTITUTIONS

Abstract: As the age of information is in its fastest speed nowadays, interpersonal
communication has gained vital importance among people. A social skill, assertive
behaviour skill is a concept facilitating and supporting people’s living together with others
within the society and organizations. The aim of this study was to investigate the assertive
behaviour skills and patterns the English instructors in higher education employ. In this
research, qualitative research method was applied. For practicality purposes convenient
sampling method was used. The universe of the research was English instructors working at
two state universities. The samle was comprised of 22 English instructors. The data were
collected through a semi-structured interview form consisting of 9 questions. During the
development process of the interview form, firstly literature was reviewed, expert advise
and opinion were obtained and pilot study was administered. To analyze the data collected,
descriptive statistics and content analysis were conducted and the answers were categorized
through thematic coding in accordance with literature and the data. To assure reliability, the
results of the study were reexamined and confirmed by experts. The themes formed as a
result of the analysis were supported by means of direct quotations from the participants’
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utterances. These themes were determined as “body language”, “persuasion”, “defending

one’s rigths”, “expression of opinions”, “imposition of one’s own idea”, “critisizing”, “use
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of voice”, “getting education” and “answering questions”. Participants were observed to
pay attention to these factors while communicating with others.

Keywords: Assertive Behaviour, Communication, Assertive Behaviour in the Workplace,
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