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SPOR MERKEZLERINDE UYELIK YENILEMELERINI ETKILEYEN
FAKTORLERIN ARASTIRILMASI

Ayse TURKSOY' Evren Ebru ALTINCF Burcu KOYLU?
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Ozet: Arastirmanm amaci biiyiik yatirimlar yapilarak kurulan spor merkezlerinde iiyelik yenilemelerini
etkileyen faktorleri arastirmaya yoneliktir. Ozel bir spor merkezindeki 70 kisi {izerinde yapilan 2 ayri
anket sonucunda iiyelik yenilemelerini etkileyen en énemli faktoriin tiyenin devam sikligi oldugu agikca
goriilmektedir. Uyelik yenilemelerinde en 6nemli goérev oncelikle egitmenlere daha sonrada tiim
personele diismektedir. Uyeyi kuliibe baglamak, sporu asilamak ve devam sikligini arttirmak ana hedef
olmalidir. Uye sayilarinm azalmasmin sebebinin iiyelerin spor aliskanliginin olmamasi ve yetersiz hizmet
oldugu goriilmektedir.
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INVESTIGATION OF THE FACTORS AFFECTING MEMBERSHIP
RENEWALS IN SPORTS CENTERS

Abstract: The aim of this research is to determine the factors affecting membership renewals in
sports centers being established with large investments. As a result of 2 separate surveys
conducted on 70 people who sport a special sports center, it has been clear that the most important
factor affecting membership renewals of the members is the frequency of attendance. The most
important task on the membership renewals falls primarly to the instructors and then to all
personnel. Establishing a bond between the members and the club, instilling the love of sport,
increasing the frequency of attendance should be the main targets. It has been clear that the causes
of the decrease of the member are the absence of fitness habits and poor serve.
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