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A SYSTEMATIC REVIEW ON ACCEPTANCE OF ELECTRONIC DOCUMENT MANAGEMENT
SYSTEMS
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Document management systems (DMS) are important tools to maintain and keep record of documentation. With the emergence of
information technologies, it shaped into the new form, which is called Electronic Document Management Systems (EDMS). However,
the use of EDMS by the users is important aspect for its effectiveness. In this study, the user acceptance of EDMS was investigated by
a systematic review on the latest studies about acceptance of EDMS by employing acceptance models. The results presented that the
acceptance studies were rare about EDMS use in organization, and there is an important lack in studies in this field. A promising future
study was suggested as a contribution to the literature.
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ELEKTRONIK BELGE YONETIM SiSTEMLERININ KABUL EDILEBILIRLIGI UZERINE SISTEMATIK
BiR INCELEME

Belge yonetim sistemleri (BYS) belgeleri yonetmek ve kayitlarini tutmak i¢in énemli araglardir. Bilgi teknolojilerinin ortaya
¢ikmasiyla birlikte, Elektronik Belge Yonetim Sistemleri (EBYS) adi verilen yeni bir sekil almistir. Fakat, EBYS’nin kullanicilar
tarafindan kullanimi etkinligi i¢in énemlidir. Bu ¢alismada, EBY S’nin kullanici kabulu,kabul modelleri uygulanarak EBY S nin kabulu
hakkindaki son zamanlarda yapilan sistematik bir inceleme ile arastirilmisgtir. Elde edilen sonuglar, kabul ¢aligmalarinin EBY S nin
organizasyondaki kullaniminin yaygin olmadigini, ve bu alanda yapilan ¢alismalarda kayda deger eksiklikler oldugunu vurgulamustir.
Gelecek vaat eden bir ¢aligma literatiire katki agisindan dnerilmistir.
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